
The building blocks of the
UM DNA

STUDENT HOLISTIC
EMPOWERMENT

COURSES

SH
E 

C
O

UR
SE

S
G

UI
D

EB
O

O
K

Personal
Growth, 
Global 
Impact



Message

The Student Holistic Empowerment (SHE)
Program is cornerstone of Universiti Malaya’s
commitment to fostering well-rounded, future-
ready graduates. As we continue to shape the
UM DNA, I am delighted to see this initiative
growing stronger and evolving to meet the
demands of a dynamic and ever-changing
world.

F R O M  T H E  
D E P U T Y  V I C E
C H A N C E L L O R

( A C A D E M I C  &
I N T E R N A T I O N A L )

The SHE courses are designed not just to
impart knowledge but to instill lifelong soft
skills that will set UM students apart. I hope
that these courses will be more than just an
academic exercise — they will be
experiences that transform students into
confident, resilient, and ethical individuals
capable of excelling in diverse professional
settings. The aim is to equip students with
the competencies sought by industries
globally.

To the faculty members, I urge you to
continue developing and refining courses
that nurture  vital attributes. Courses
emphasizing communication,
professionalism, teamwork, and strategic
thinking, for example, are critical in ensuring
our graduates remain highly sought after by
employers and can create meaningful change
in their communities.

As we move forward, I encourage all
students to fully engage with this
program, seize every opportunity to
learn, and build networks that will benefit
you for years to come. I am confident
that with hard work and determination,
you will carry the essence of the UM DNA
with you and make a difference wherever
you go.

On a final note, I would like to extend my
sincere appreciation to all CITRA staff for
their tireless efforts in managing and
coordinating the SHE courses together
with the Responsibility Centres, and for
developing this comprehensive
handbook. 

Salam hormat. 

Professor Dr. Hasniza Zaman Huri
Deputy Vice Chancellor 

(Academic a& International)
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INTRODUCTION
The Student Holistic Empowerment (SHE)
Courses at Universiti Malaya are designed to
provide students with a well-rounded
education, equipping them with essential soft
skills, cognitive abilities, and a global outlook.
These courses align with the Graduate Student
Attributes (GSA) and the DNA of Universiti
Malaya, ensuring that graduates are prepared
for both professional careers and lifelong
learning.

ILLUMINATING PATHS TO
FUTURE-READY GRADUATES Graduate

Student
Attributes
(GSA) 

01.

DNA of
Universiti
Malaya

02.

SHE courses focus on developing personal
skills such as critical thinking, leadership, and
digital literacy, as well as enhancing
sustainability awareness, all of which
contribute to personal well-being. The aim is
to cultivate students who are well-prepared to
navigate the challenges of the modern
workforce while making meaningful
contributions to society.

These courses are
structured to encourage
exploration and
experimentation, promote
interdisciplinary learning,
and foster critical discourse.
Learning activities involve a
blend of lectures, problem-
solving exercises, research-
based projects, industry
collaborations, and
experiential learning
modules.



HISTORICAL TIMELINE OF
SHE COURSES

Held on 31 July and 1 August
2019 at the Faculty of Malay

Studies, the workshop
gathered faculty-appointed

coordinators to ensure
course suitability within their

respective themes. Key
discussions included course

confirmation for each theme,
appropriate name and

acronym for the programme
and course offering

mechanism and
technicalities

All SHE courses require SENATE
approval and are offered under

the External Elective Faculty
course category starting from

the 2020/2021 academic
session. The faculty owns the

courses, while CITRA monitors
their offering and assists with

coordination as needed.

The proposed SHE course
was officially presented
by the then Deputy Vice
Chancellor (Academic &
International) to all the
Deans/Directors on 15

July 2019, following the
Undergraduate

Curriculum Review
Workshop held on 28

May 2019.

First Workshop:
Coordination of
Student Holistic

Empowerment (SHE) 

Second Workshop:
Discussion amongst
expert reference &
coordinator of SHE

courses

Third Workshop: 
Final review of the
MQF forms of the

developed SHE
courses 

The workshop, held on 10
October 2019 at Bilik

Seminar, CITrA, aimed to
confirm courses under their
respective clusters. Faculties
were tasked with identifying

SHE courses within four
clusters, recommending

lecturers for each course and
completing the Malaysian
Qualifications Framework

(MQF) forms

Held on 5 March 2020 at
Bilik Seminar, CITrA, this

workshop aimed to conduct
a final review of the MQF

forms for SHE courses
collected from all faculties.
ASPC also presented the

new course codes for SHE
courses.



SHE CLUSTERS

When SHE were first designed
and implemented in the
2021/2022 academic session,
courses were structured around
four key clusters, designed to
cultivate well-rounded
individuals

Learn, Lead,
Sustain -

the Path to
Holistic SuccessAligning SHE

courses to the
four clusters

The FOUR SHE clusters: 

 Thinking Matters: Mind and
Intellect 

1.

 Emotional, Physical, and
Spiritual Intelligence: Mind,
Body & Soul 

2.

 Technology/Artificial
Intelligence and Data Analytics:
i-Techie

3.

 Global Issues and Community
Sustainability: Making the
World a Better Place

4.

Thinking Matters: Mind and Intellect cluster
enhances critical thinking, problem-solving, and
self-management, helping students build
cognitive and analytical skills for academic and
professional success. 

The Emotional, Physical, and Spiritual
Intelligence: Mind, Body & Soul cluster promotes
holistic personal growth by fostering emotional
intelligence, physical well-being, and spiritual
balance, encouraging resilience and empathy. 

Through Technology/Artificial Intelligence and
Data Analytics: i-Techie, students gain hands-
on experience with digital technologies and
problem-solving strategies, driving innovation
and teamwork through real-world projects. 

Finally, Global Issues and Community
Sustainability: Making the World a Better Place
immerses students in addressing global
challenges like sustainability and inequality,
fostering leadership, critical thinking, and social
responsibility for a better world.



Curriculum review exercises are
conducted by program owners at
scheduled intervals to ensure
continuous quality improvement. A
University Courses Taskforce, chaired
by CITRA, was established in February
2024 to re-evaluate the structure of
all University Courses. The newly
approved SHE structure, which
primarily introduces two new clusters
replacing the previous four, will apply
to academic programs that have
undergone curriculum review and to
new academic programs starting from
the 2025/2026 session.

Revision of SHE
structure and
clusters

The Thinking Matters: Mind & Intellect cluster is
combined with the Emotional and Spiritual
Intelligence: Heart, Body, and Soul cluster and
renamed the Personal Development & Growth: A
Better Me cluster.

The Technology/Artificial Intelligence and Data
Analytics: i-Techie cluster is discontinued, and
courses based on Artificial Intelligence (AI) will
be offered as Faculty Core courses. 

The Global Issues and Community
Sustainability: Making the World a Better Place
cluster is retained.

In line with the latest MQA document,
Guidelines to Good Practices: Programme
Design and Delivery 2023, the Programme
Learning Outcome (PLO) and Course Learning
Outcome (CLO) for each cluster have been
updated and revised accordingly.

 

The new TWO SHE clusters (applicable to  academic programs that have undergone
curriculum review and to new academic programs starting from the 2025/2026 session): 

SHE 1: Personal Development & Growth – A Better Me
SHE 2: Global Issues & Community Sustainability – Making the World a Better Place



Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nunc
enim arcu, mollis ut ullamcorper ut, congue sit amet neque.
In nec congue ex, et fermentum elit. Pellentesque aliquam,
purus quis cursus mattis, massa nulla pretium risus, non
vestibulum orci ex sed purus.

THE OLD & NEW SHE
CLUSTERS: SUMMARY

Old Cluster 
(Applicable to all academic programmes offered starting

academic session 2021/2022

New Cluster 
(Applicable to academic programs that have undergone

curriculum review and to new academic programs starting
from the 2025/2026 academic  session

Thinking Matters: Mind and Intellect 

Emotional, Physical, and Spiritual
Intelligence: Mind, Body & Soul 

Technology/Artificial Intelligence and
Data Analytics: i-Techie

Global Issues and Community
Sustainability: Making the World a
Better Place

Combined and renamed as Personal
Development & Growth: A Better Me .

Discontinued under SHE courses. Courses
based on Artificial Intelligence (AI) are
offered as Faculty Core courses.

Retained as Global Issues and
Community Sustainability: Making the
World a Better Place

Some courses under the old 4 clusters have been revised, realigned, and mapped to the new 2
clusters. These courses can be registered by students under both the previous and new curriculum.

*Students should check their program diet with the faculty administrator to ensure they are registered
in the correct SHE clusters.

Students registered on or before the 2025/2026 academic session, or those enrolled in
programs that have not undergone a curriculum review during the 2025/2026 academic
session, are required to take one course from each old cluster, totaling up to 8 credits.

Students enrolled in new academic programs or programs that have undergone a curriculum
review during the 2025/2026 academic session are required to take one course from each
new cluster, totaling 4 credits.



At Universiti Malaya, KIAR has been offered as a SHE course since 2019, even prior to
its mandatory implementation by the Ministry of Higher Education. W

With the implementation of the mandatory requirement for students to register for
the KIAR course starting 1st September 2023, the management has decided as
follows:

For students admitted in the 2023/2024 academic session and beyond, GQX0056
KIAR is a compulsory course, categorized under the Emotional Cluster as part of
the General Studies (MPU) curriculum. In addition, students must complete one
SHE course from each of the following clusters: Thinking Matters, I-Techie, and
Global.
For students admitted in the 2022/2023 session and earlier, GQX0056 KIAR was
categorized under the Global Cluster, not as part of the General Studies (MPU),
and was offered as an elective (not compulsory). These students are still required
to complete one SHE course from each of the designated clusters.

GQX0056 KURSUS INTEGRITI
& ANTI RASUAH (KIAR) 

In line with the Implementation Letter for the Integrity and Anti-Corruption Course
(Surat Pelaksanaan Kursus Integriti dan Antirasuah (KIAR) dated 9 October 2023, KIAR
must be offered as a compulsory course at all Higher Education Institutions (HEIs) for
new student intakes/cohorts starting from 1 September 2023.

KIAR is mandatory for all students at the Certificate, Diploma, and Bachelor’s Degree
levels, including both local and international students.



C O U R S E  L E A R N I N G
O U T C O M E S

CLUSTER 1: THINKING
MATTERS: 

MIND & INTELLECT
Subject Cluster Objectives:
1. To enhance students’ critical, analytical
and/or evaluation skills e.g. critical thinking,
problem-solving, decision-making, etc
2.To enhance students’ self-management
abilities e.g. time-management, personal
finances, project management, etc

Cluster Learning Outcome:
CLS2: Cognitive skills
CLS4: Personal skills

CLUSTER 2: EMOTIONAL, PHYSICAL
AND SPIRITUAL INTELLIGENCE: 
HEART, BODY & SOUL

Subject cluster objectives:
1. To develop skills for the management of
emotional intelligence, physical literacy
and/or spiritual intelligence.
2. To apply emotional, physical and/or
spiritual intelligence strategies in daily life

Cluster Learning Outcome:
CLS4: Personal skills
CLS5: Ethics & Professionalism

PREVIOUS 
CLUSTERS

CLUSTER 3:
TECHNOLOGY/ARTIFICIAL

INTELLIGENCE
&  DATA ANALYTICS: I-TECHIE

Subject cluster objectives:
1. To provide students with the ability to
use digital technologies.
2. To empower students with reasoning
and problem solving skills when using
technology.

Cluster Learning Outcome:
CLS2: Cognitive Skills
CLS3c: Digital and Numeracy Skills



CLUSTER 4: GLOBAL ISSUES AND
COMMUNITY
SUSTAINABILITY: MAKING THE
WORLD A BETTER PLACE

Subject cluster objectives:
1. To empower students with broad
knowledge about global issues.
2. To empower students to become socially
responsible leaders.

Cluster Learning Outcome:
CLS1 Knowledge and understanding
2. CLS 3D Leadership, Autonomy, Responsibility
3. CLS 5 Ethics and Professionalism



C O U R S E  L E A R N I N G
O U T C O M E S

SHE 1: PERSONAL
DEVELOPMENT & GROWTH:

A BETTER ME
Subject Cluster Objectives:
1.To develop students’ mindsets for 
personal development and
growth
2. To enhance students’ self-management
abilities

SHE 2: GLOBAL ISSUES    AND
COMMUNITY SUSTAINABILITY:
MAKING THE WORLD A BETTER
PLACE

Subject cluster objectives:
1.To empower student with broad knowledge
about global issues
2. To empower students to become socially 
 responsible leaders
3. To empower students to approach
sustainability challenges with a strong
ethical foundation and professional conduct

Cluster Learning Outcome:
CLS1 Knowledge and understanding
CLS 3D Leadership, Autonomy,
Responsibility
CLS 5 Ethics and Professionalism

NEW 
CLUSTERS

Cluster Learning Outcome:
CLS2 Cognitive Skills
CLS 3B(1) Interpersonal Skills



LIST OF SHE COURSES
As of 10th February 2025

CLUSTER 1:  THINKING MATTERS:  MIND & INTELLECT
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Reminders



LIST OF SHE COURSES
As of 10th February 2025

CLUSTER 2: EMOTIONAL AND SPIRITUAL INTELLIGENCE: 
HEART, BODY AND SOUL
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LIST OF SHE COURSES
As of 10th February 2025

CLUSTER 3: TECHNOLOGY/ARTIFICIAL INTELLIGENCE
& DATA ANALYTICS: I-TECHIE



LIST OF SHE COURSES
As of 10th February 2025



LIST OF SHE COURSES
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LIST OF SHE COURSES
As of 10th February 2025

CLUSTER 4: GLOBAL ISSUES AND COMMUNITY SUSTAINABILITY: 
MAKING THE WORLD A BETTER PLACE



LIST OF SHE COURSES
As of 10th February 2025
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LIST OF SHE COURSES
As of 10th February 2025

SHE 1:  PERSONAL DEVELOPMENT & GROWTH: A BETTER ME



LIST OF SHE COURSES
As of 10th February 2025



LIST OF SHE COURSES
As of 10th February 2025

SHE 2:  GLOBAL ISSUES AND COMMUNITY SUSTAINABILITY: MAKING THE
WORLD A BETTER PLACE



LIST OF SHE COURSES
As of 10th February 2025



T h e  s e e d s  y o u  p l a n t  t o d a y  w i l l  d e t e r m i n e  t h e
f o r e s t  y o u  w a l k  t h r o u g h  t o m o r r o w

Bangunan I 16, Susur Cerdas,
UM

www.citra.um.edu.my (603) 7967 5410


